
IMPORTANT INFORMATION 
ABOUT YOUR DRINKING WATER 

HILLCREST MANOR WATER USERS ASSOCIATION NV0000145 
 

 
TIER 3: TECHNICAL / MANAGERIAL / FINANCIAL CAPABILITY ISSUE 

What Happened? 
 Our water system is required to monitor your drinking water for specific analytes on a regular basis. Results of 
regular monitoring grade our drinking water versus health standards.  
 Our water system violated at least one drinking water standard by not reporting to regulatory agencies a sample 
result within the allotted time frame.  
 Although this is not an emergency, as our customers, you have a right to know what happened and what is being 
done to correct this situation. 
 
Table 1, analytes which were not reported on time. 

Contaminant Date Health Effect 
E. Coli 2/1/2023 – 2/28/2023 Coliforms are bacteria that are naturally present in the environment and are 

used as an indicator that other, potentially-harmful, bacteria may be present. 
Coliforms were found in more samples than allowed and this was a warning 
of potential problems.  

  
Additional information: 
https://www.epa.gov/dwstandardsregulations/secondary-drinking-water-standards-guidance-nuisance-chemicals 
 
What Is Being Done? 
This sample has been taken, reported to the state and recorded for compliance. Going forward, all total coliform samples 
are sent to the correct regulatory agencies within the proper time frame. 
 
What Should I Do? 
 This is not an immediate health risk. If it had been, you would have been notified immediately. 
However, if you have specific health concerns, consult your doctor. 
 
 

Please share this information with all the other people who drink this water, especially those who may not have 
received this notice directly (e.g. disabled neighbors, children).  You can do this by posting this notice in a public place 

or distributing copies by hand or mail. 
 
 
Reference: https://ndwis.ndep.nv.gov/DWW/ 
 
 
For more information, please contact: 

Responsible Person: 
LeRoy Daines 
Utility Services, Inc. 
Water Distribution & Treatment Operator 

System Name: 
Hillcrest Manor Water Users 
Association 
PWS ID: NV0000145 

Contact: 
702.556.8069 
office@utilityservnv.com 

 

https://www.epa.gov/dwstandardsregulations/secondary-drinking-water-standards-guidance-nuisance-chemicals
https://ndwis.ndep.nv.gov/DWW/
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